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Tier I: Employment Services Delivery 

T1.C1 Orientation to Employment Services 
T1.C2 Assessment and Employment Planning  
T1.C3 Foundations of Job Development 
T1.C4 Foundations of Job Coaching  
T1.C5 Contemporary Issues in Employment Services 

 
Tier II: Advanced Employment Services Practice 

T2.C1 Business Engagement 
T2.C2 Fundamentals of Documentation and Reporting 
T2.C3 Supporting Long Term Success 
T2.C4 Understanding Challenging Behaviors in the Workplace 

 
Tier III: Program and Fiscal Administration Practices 

T3.C1 Contract Administration 
T3.C2 Program Evaluation 

 
Tier IV: Transition Services for Students and Youth 

T4.C1 Introduction to New York Services-- Students and Youth with Disabilities 
T4.C2 Creating a Framework for Services and Pre-ETS-- Students and Youth 

with Disabilities 
T4.C3 Authentic Engagement-- Students and Youth with Disabilities 
T4.C4 Developing Self-Advocacy Skills for Employment and Post-Secondary 

Education-- Students and Youth with Disabilities 
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